
 

 
 

 

24 hour Rapid Response 
 

Our Major Incident Hotline enables businesses to 

obtain urgent support  following incidents to 

ensure the situation onsite is controlled and 

the necessary steps are being taken to 

protect your business and its 

reputation 

 

 

 

Our Expertise  

Safety, Health and Environment Team Product Liability, Safety & Recall - Food Industry 

We understand your issues  

 

Product liability and safety issues create major 

commercial and reputation risks for 

manufacturers, suppliers and insurers.  

 

Our specialist lawyers have been involved in 

many significant product liability cases in the 

UK. 

 

Our Strengths 
 

We provide specialist and tailored advice on 

how to achieve and maintain compliance and 

avoiding common pitfalls.  

 

We also provide advice to manufacturers and 

suppliers in relation to their global supply 

chain and regulatory risks.  

 

We are here to support and guide you through 

any investigation to minimise the risks of 

enforcement action and adverse publicity 

whilst ensuring your internal investigation 

reports retain legal privilege, which is key 

given the potential for risks to reputation.  

 

Our Client Service 
 

Recent comments from our clients concerning 

our service include:  

 

"Thanks for all your efforts…I have been 

impressed with how you have dealt with the 

case" 

 

"You've been extremely helpful during this 

somewhat stressful process, professional but 

affable throughout." 

 

Experience  
 

We have first-hand experience of what 

Regulators focus on during investigations and 

inspections.  

 

This makes us well placed to advise you on all 

areas of compliance including due diligence 

systems, effective handling of complaints and 

trend spotting. 

 

Some examples of our experience include: 

 Advising a retailer in relation to a 

fatality following the sale of a ladder 

that was allegedly defective. 
 

 Providing advice following a fatality in 

relation to an allegedly defective 

product for use by babies. 
 

 Acting for Woolworths in relation to 

product liability issues, product recall, 

withdrawal notices.  
 

 Advising in relation to food and drink 

contamination cases including foreign 

bodies in the food chain.  
 

 Advising a yeast supplier to supermarkets 

and bakeries in relation to suspected 

listeria contaminations. 
 

 Defending a designer and manufacturer 

of a wine box dispenser following a £24m 

recall of wine boxes across Europe and 

Australia. 
 

 

 Representing a major producer and 

worldwide distributor of rice and rice 

products in litigation arising from rice 

grown in the USA being contaminated 

with GM. 
 

 

Training  

 

Our bespoke training sessions are effective and 

thought provoking.  

 

We provide training to equip you and your 

staff with up-to-date legal knowledge to assist 

you in achieving and maintaining compliance.  

 

Full Service  
 

As well as our expert advice in relation to 

product liability we also provide advice 

concerning: 

 

 Health and Safety  

 Environmental protection  

 Prosecution by Water companies relating 

to discharges into sewers 

 Employment issues  

 Civil claims following injury or ill-health  

 Alcohol Licensing 

 

 

Contact 
 

 

For further information, please 

contact: 

 

 

 
Sally Roff 

Partner and Head of National SHE Team 
Mob: 07921 890829 

sroff@dacbeachcroft.com 
 
 

 
Colin Moore 

Associate 

Tel: +44 (0) 20 7894 6031 

cmoore@dacbeachcroft.com 

 
 

 
Emma Winney 

Associate 
Tel: +44 (0)113 251 4797 

Mob: 0771 869 9387 
ewinney@dacbeachcroft.com 

 


